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Service Request Form                                             

                              RMA:24ONLINE

Please Include This Form In Box
PRIMARY CONTACT INFORMATION AND RETURN SHIPPING INFORMATION 
			
	COMPANY NAME
	
	PHONE #
	

	STREET ADDRESS
	
	PAYMENT METHOD
	

	CITY , STATE , ZIP
	
	CONTACT NAME
	

	EMAIL ADDRESS **
	

	
	

	** When you are printing your UPS or Fedex shipping label, please click the “create return shipping label” and place it in the box with the unit. (This option is found by scrolling down on the page where you print your shipping label and receipt.)  You can also scan and email your prepaid and preprinted UPS or Fedex return shipping label prior to return shipment. We  cannot generate customer return shipping labels**


ITEM(S) SENT IN FOR REPAIR
	MANUFACTURER
	
	SERIAL #
	

	MODEL / PART #
	

	

	

	


					               SERVICES REQUESTED
	REPAIR:     YES   NO
	CALIBRATION:   YES     NO
	*RUSH HANDLING?  YES   NO

	
	
	

	***  DETAILED DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING:

	

	

	

	SEND TO: June Company 654 Trollview Rd. Bldg. 2    Grants Pass, OR 97527


                                                                                                
**PLEASE SEND EQUIPMENT COMPLETE

Once your unit is received in for service, a technician will look over your unit and provide you with a formal estimate and turnaround time before services are performed. The standard lead time for repair is 5-10 business days and depending on parts availability. Non-repairs or services are subject to an administrative handling fee of $245 per item: We also offer rush handling for an additional $330 fee per item. *Rush handling is non-cancelable once chosen above and the lead time is 1-3 business days and depending on parts availability. **June Company only accepts P.O.’s for your company records
Please send this completed form in the box with the unit to be repaired to:
June Company 654 Trollview Rd. Bldg. 2    Grants Pass, OR 97527
______________________________________________________________________
10% off Repair or Calibration Service Certificate
This certificate entitles you to 10% off on standard repair or calibration service on this Service Request Form. This certificate does not apply to Rush Handling Fees. 

  					https://junecompany.com/terms-conditions/
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